
New Elkay Warranty 
1 Warranty 
1.1 Subject to clause 1.2 the Company warrants that the Goods will correspond with 
their Specification (if any) at the time of delivery and will be free from defects in 
material and workmanship for a period of thirty-six months from the date of 
manufacture. For selected Elkay products they will be warranted for 72 months from 
the date of manufacture. 
1.2 The Company shall have no liability for defects in the Goods arising or resulting 
from: - 
1.2.1 parts, materials, or equipment not manufactured by the Company in respect of 
which the Customer shall only be entitled to the benefit of any such warranty or 
guarantee as is given by the manufacturer to the Company. 
1.2.2 fair wear and tear, improper or inadequate installation, use or maintenance, 
accidental or willful damage, negligence, abnormal working conditions, failure to follow 
the Company’s instructions (whether oral or in writing), misuse or modification or 
alteration or repair of the Goods by unauthorised third parties or the Customer; and 
1.2.3 any incorrect Specification. 
1.3 Notwithstanding clause 1.1 the Company shall be under no liability for any 
warranty, condition or guarantee if the price has not been paid by the due date for 
payment. 
1.4 Except where the Goods are sold to a person dealing as a consumer (within the 
meaning of the Unfair Contract Terms Act 1977), the warranty contained in 1.1 is given 
in place of all warranties, conditions, terms, undertakings and obligations express or 
implied by statute, common law, custom, usage, trade course of dealing or otherwise 
(including but not limited to fitness for a particular purpose), all of which are excluded 
to 
the fullest extent permitted by law. 
1.5 The Company shall within the warranty period repair or at its option replace any 
defective Goods where such defects appear under proper use provided that the 
Company receives written notice from the Customer of any alleged defects and the 
Goods are returned by the Customer to the Premises before the expiry of the warranty 
period. 
1.6 Repaired or replaced Goods shall be redelivered by the Company free of charge to 
the original point of delivery. Repaired or replaced Goods are subject to these 
Conditions except that in the case of repaired goods, the twelve-month period referred 
to in Clause 1.1 shall be replaced by the unexpired period of the warranty. 
1.7 The Company shall at its sole discretion be entitled to supply an advance 
replacement of the defective Goods. For the avoidance of doubt, it is confirmed that 
the Company has no obligation to supply an advance replacement of the defective 
Goods. If an advance replacement is supplied, and the Goods are not defective the 
Customer shall be liable to pay the price of both the advance replacement and the 
Goods. 
 
 
 
 



Part Codes and applicable warranties 
Part Number Product Description Warranty 

from JULY 
2020 

400A (5secs to 5 mins) Columbus Pneumatic Timer - Single Contact  3 years 
400NE (20secs to 25 mins) Columbus Electronic Timer 5A 3 years 
3875A-1 (2mins to 2 hrs) Illuminated Push Button Timer White 3 wire Master  6 years 
3875A-1LT (8mins to 8 hrs) Illuminated Push Button Timer White 3 wire Master  6 years 
350A-1 (2mins to 2 hrs) Illuminated Push Button Timer White 2 wire Master  3 years 
350A-3 Illuminated Push Button Timer White 3 core Activator  3 years 
350B-1 (2mins to 1 hr) Standard Push Button Timer White 2 wire Master 3 years 
3875B-1 (2mins to 1 hr) Standard Push Button Timer White 3 wire Master 6 years 
2235A-1 (2mins to 2 hrs) Illuminated Touch Timer White 3 wire Master  6 years 
360A-1  (2mins to 2 hrs) Illuminated Touch Timer White 2 wire Master  3 years 
360A-3   Illuminated Touch Timer White 3 core Activator  3 years 
370A-1 (2mins to 2 hrs) Illuminated PIR SENSOR Timer White 3 wire Master  6 years 
376A-1 (2mins to 2 hr) Illuminated PIR SENSOR Timer White 3 wire Master  3 years 
376A-3 Illuminated PIR SENSOR Timer White 3 wire Master  3 years 
370B-1 (2mins to 1 hr) Standard PIR SENSOR Timer White 3 wire  6 years 
374B-1 (2mins to 1 hr) Ceiling Mount PIR SENSOR Occupancy Sensor 3 wire 6 years 
374C-1 (30sec to 30 mins) Flush Mount PIR SENSOR 3 wire 6 years 
374B-1L (2mins to 1 hr) Ceiling Mount PIR SENSOR Occupancy Sensor 3 wire with prewired lead 3 years 
374B-1FPC (2mins to 1 hr) Ceiling Mount PIR SENSOR Occupancy Sensor 3 wire FIREPROOF 3 years 
376B-1 (2mins to 1 hr) Standard PIR SENSOR Timer White 2 wire  3 years 
380A-1 (2mins to 2 hrs) Microwave Timer 3 wire  6 years 
320A-1  (2mins to 2 hrs) Remote Timer 3 wire 6 years 
210A-1 Wall Mount Box 6 years 
220A-1 Wall Spacer Plate (10mm) 6 years 
PFCC-1 Capacitor 6 years 
560A-1 (2mins to 2 hrs) Outdoor Illuminated Touch Timer White 2 wire Master  6 years 
550B-1 (2mins to 1 hr) Outdoor Standard Push Timer White 3 wire Master 6 years 
550B-3 (2mins to 1 hr) Outdoor Standard Push  Timer White 2 wire Master 3 years 
570A-1 (2mins to 2 hrs) Outdoor Illuminated PIR SENSOR Timer White 2 wire Master  6 years 
570B-1 (2 mins to 1hrs) Outdoor Standard PIR SENSOR Timer White 2 wire Master 3 years 
750A-2 Illuminated Push Button Timer BRUSH S/S 3 wire Master  6 years 
760A-2 Illuminated Touch Timer BRUSH S/S 3 wire Master  6 years 
770A-2 Illuminated PIR SENSOR Timer BRUSH S/S 3 wire Master  6 years 
163 (Splash Proof Kit) Splash Proof Kit for 400A 3 years 
374-PSU  DALI Power Supply Unit 6 years 
374-CMPIRDALI DALI Ceiling Mount PIR SENSOR 6 years 
374-DREM DALI Remote Controller 6 years 
374-DMBOX DALI Marshalling Box 6 years 

 


